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 Carino’s Corner 
                             by  
              James P. Carino, CPP, VSM 
            ExecuƟve Director, Intellenet 
 

With the passing of Gary Brown in July,  
Intellenet lost a treasure.  
 

Gary’s roots with Intellenet began as a Charter member. When it became pru‐
dent to establish a board of directors Gary was one of the earliest to be asked 

to serve – a posiƟon he held unƟl his death. 

I first met Gary circa 1973 when he reported in to HQ AFOSI as the Directorate AFOSI Source Control Officer. 
Without geƫng into details, his office and mine, the Criminal Directorate, worked closely on such maƩers as 
finding non‐OSI special agent resources to use in undercover roles in a number of cases and in other capaci‐
Ɵes that will go unmenƟoned, other than to note their significant importance in the successful compleƟon of 
invesƟgaƟve and special operaƟons. 

Gary had many posiƟve aƩributes. In the roughly forty years I knew him I never heard him speak a harsh word 
of anyone. In both public and private emails I received there was a common theme. He had that unique abil‐
ity to develop a one‐on‐one relaƟonship with people making everyone feel worthy, comfortable and im‐
portant. From the professional side, his ability to assess a person’s competence, guilty involvement/
knowledge or not, personality characterisƟcs and traits never ceased to amaze me and clients alike. His acu‐
men as a handwriƟng and statement content analysis expert had him oŌen sought out by the print and 
broadcast media for that specialized experƟse in a number of high profile cases. 

As a tribute to Gary, Robert Dudash shares the following arƟcle (pages 3‐10) from the July 1993 ediƟon of the 
AFOSISA newsleƩer, which profiles Gerald R. “Gary” Brown, MGA, the person and the professional.  

As I indicated at the top, Intellenet, the country and the world have lost a true professional and a true gentle‐
man. To say he will be missed seems kind of trite and an understatement. But never have such words been so 
true. ♦♦♦ 

Vidocq Society Honors Jim Carino and Fred Bornhofen 
By Jeff Stein 

 
At its annual awards dinner on September 30, members of the Vidocq Society of Philadelph-
ia awarded Fred Bornhofen, who serves on Intellenet’s Emeritus Advisory Board, as Man of 
the Year and Intellenet founder and Executive Director Jim Carino with the Halbert Fill-
inger Lifetime Achievement Award. As many of you know, the Vidocq Society is an elite 
group of crime solving specialists who volunteer their time and expertise in solving cold case 
homicides and unsolved deaths. The society’s members (VSMs) honor Eugène François 
Vidocq, the famous 18th century French detective.  
 
Jeff Stein, LPI, CCDI (jstein@elpspda.com), is an Intellenet board member and president 

of the Pennsylvania Association of Licensed Investigators. 

Eugène François Vidocq 

http://www.vidocq.org/�
mailto:jstein@elpspda.com�
http://www.pali.org/�
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Welcome New Members … 
These are our newest members since we last published. You should have seen their introducƟons on our 
email listserve. If we missed someone from one of Jim’s InfoBriefs, we apologize. Let us know and we’ll 
menƟon you in the next issue. Welcome one and all to the premiere network of invesƟgaƟve and security 
specialists. 

 Lou BENIAMINO, Port St Lucie FL 

 Enayatulllah KOCHI, Kabul, Afghanistan 

 Rory J McMAHON, CLI, CFE, FCI, Ft. Lauderdale FL 

 Guillermo VALLADARES, Honduras 

 
See what happens when you marry young … 
Or so Joan Beach tells us. Joan welcomed her first great‐granddaughter 
this year. Cheyenne Evelyn Buckley was born on September 22 at Camp 
Lejeune, North Carolina. Parents are Jessica and Daniel Buckley. Daniel 
recently leŌ the Marines and just started a job as a fireman in South Car‐
olina. CongratulaƟons to Joan and family.  
 

A Race Well Run … 
Robert Dudash barely lost the elecƟon in July for president‐elect of the 
AssociaƟon of Former OSI Special Agents. Rob lost by five votes and “… 

certainly intends to be a candidate again.” 
 

Running With the Bulls … 
He said it was on his bucket list, those acƟviƟes or adven‐
tures we wish for before we “kick the bucket.” “Running 
With the Bulls” in Pamplona, Spain, is a famous yearly 
event, and this year John Sexton made it and offered this 
observaƟon: “I found something dangerously romanƟc 
with the idea of heading off to a village in Northern Spain 
and running along narrow cobble‐stoned streets as a hoard 
of snorƟng bulls pounded mercilessly behind, hell‐bent on 
charging forward at all costs – refusing to be inconven‐
ienced by those who would stand in their way.” 
 

Congratulations to Michele Stuart … 
The NaƟonal AssociaƟon of InvesƟgaƟve Specialists named Michele Stuart its Speaker of the Year. 
 

A Successful Collaboration… 
CongratulaƟons to Yin and Phil Johnson of the U.K. and many internaƟonal ports for their successful col‐
laboraƟon with two crime writers who are former police colleagues. The result was published in early Sep‐
tember and went live at hƩp://blog.rcbridgestock.com/. ♦♦♦ 

Member News 

http://blog.rcbridgestock.com/�
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Have you ever won‐
dered how many tools 
and different areas of 
experƟse it takes to 
build a house?  I am cer‐

tainly not a carpenter, but I 
do know you can’t build a 
house with just a hammer 
and a plumb line. The same 
is true when it comes to 
conducƟng good invesƟga‐

Ɵons. It is our responsibility as professional invesƟga‐
tors to ensure we have the tools and knowledge 
needed to conduct the invesƟgaƟons we are retained 
to perform. If an invesƟgator is retained to conduct a 
theŌ invesƟgaƟon, in order to effecƟvely invesƟgate 
the theŌ, they have to have a 
working knowledge of the in‐
dustry and area in which the 
theŌ has occurred. Say, for ex‐
ample, if you suspect a ware‐
house employee of stealing 
merchandise, you would need 
to understand that employee’s 
duƟes, normal procedures, and 
general workings of the ware‐
house. Without this knowledge you will not be able 
to idenƟfy acƟons that fall outside of the norm and 
you will be less effecƟve when interviewing the em‐
ployees who may be witnesses or suspects.  
 
Just like every crime is different, every invesƟgaƟon is 
different. While some will have the same general 
characterisƟcs, they will also be unique in some way. 
Today’s invesƟgaƟons are becoming more complex 
and the tools needed to conduct these invesƟgaƟons 
are also changing. One of the first things an invesƟga‐
tor must do is to understand his or her personal 
weaknesses. Nothing will destroy an invesƟgaƟon 
faster than an invesƟgator who is working outside his 
realm of knowledge and experƟse. There is no shame 
in saying “That’s not what I do, but I know someone 
who does.” In fact, in most cases you will find that 

people will respect you more for admiƫng it and 
finding someone who can handle that aspect of the 
case professionally.  

 
One of the best approaches to invesƟgaƟng might be 
the “team approach.”  This is when a group of invesƟ‐
gators and others who each specialize in a different 
area, such as computer analysis or accounƟng, will 
work together to invesƟgate a case. Although it may 
be the best approach, it is not always possible or 
pracƟcal. This is when it becomes very important to 
network with other professionals. One good source 
of networking is to become a member of professional 
invesƟgaƟve associaƟons. It is important to be knowl‐
edgeable about the members of each associaƟon you 
belong to and to understand the membership crite‐
ria. Some associaƟons require members to have ex‐

tensive experience and 
others allow new inves‐
Ɵgators to join. So if 
you are going to pose a 
quesƟon to the mem‐
bers of an associaƟon, 
it's important to keep 
in mind what the mem‐
bership criteria is and 
to understand that not 

all of the answers or opinions you get will be best for 
your situaƟon. You will be well served to establish a 
group of associates that you can count on and trust 
for advice in different areas. That’s a major part of 
the Intellenet “value.”    

 
Aside from knowing your weaknesses and knowing 
your area of experƟse, there are a few other things 
you should consider. There are several invesƟgaƟve 
skills that a good invesƟgator should have in order to 
conduct professional invesƟgaƟons. Over the years, I 
have learned that one of the most important charac‐
terisƟcs that I've relied on is the ability to think on my 
feet and adapt to meet the situaƟon. There are many 
other skills an invesƟgator can learn.  

 
ConƟnued on next page ... 

 

Today’s investigations are be-
coming more complex and the 
tools needed to conduct these  

investigations are also changing.  
 

It Takes More Than a Hammer to Build a Good Investigation 
By Jerry DeFaƩa 
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Your ability to analyze informaƟon and determine 
the key facts will become your most oŌen used tool. 
Experience and training will assist you in sharpening 
these tools. Take every opportunity to add to your 
list of skills through training and by working with 
others to learn the different aspects of each area of 
experƟse. Although there are many learned skills 
and characterisƟcs needed to be good invesƟgator, 
for me one of the most valua‐
ble invesƟgaƟve skills I have 
learned is the ability to con‐
duct good interviews and ana‐
lyze behavior. I started adding 
to my “invesƟgator toolbox” 
many years ago when I 
aƩended my first behavior assessment class as part 
of an execuƟve protecƟon training program. A few 
years later I aƩended a training seminar held by 
John E. Reid and Associates on “The Reid Technique 
of Interviewing and InterrogaƟon.”  As my career 
progressed, I found that I started to rely more heavi‐
ly on “The Reid Technique.”  Even though I found 
this tool fits my needs in most cases, I haven’t 

stopped adding to my toolbox. Although I now teach 
interviewing skills to others, I sƟll obtain interview 
training from different sources to enhance my skills. 
I think it is important for professional invesƟgators 
to learn whatever they can about the areas they in‐
vesƟgate and to stay abreast of new techniques in 
their field of invesƟgaƟons.  

 
Again, professional associaƟons 
are a great source of training and a 
good way of staying informed in 
our ever‐changing profession. A 
good invesƟgator, like a good car‐
penter, will always have more than 
one tool with which to do the job. 

Networking and conƟnuing your professional educa‐
Ɵon is the best way to build your skills and add valu‐
able tools to your invesƟgaƟve toolbox.  

 
Robert "Jerry" DeFaƩa CFE, CRT 

(Jerry@defaƩapi.com), is owner of DeFaƩa &  

Associates in Keithville, Louisiana.  

A good investigator, like a 
good carpenter, will always 

have more than one tool with 
which to do the job.  

ISPLA Report 
by Bruce Hulme, CFE 
 
With the House in control by Republicans and Demo-
crats controlling the Senate and Executive branch, as of 
this writing, no significant movement has occurred regarding 
the dozen or so bills of concern to investigative and security 
professionals. Although privacy legislation, ID theft, and data 
security breach issues remained strong, the gridlock during 
this election year, thus far, worked well for ISPLA and the 
professional associations that have supported our efforts. 

That said, when Congress returns after the November election we will be faced with a “lame-duck” session, 
a period when we will be maintaining near constant vigilance until the conclusion of the 112th Congress at 
the end of 2012.  
 
ISPLA remains singularly focused on lobbying and monitoring issues of concern; i.e., GPS tracking, SSN 
ban issues which would hinder database access, pretexting and undercover issues, stalking, anti-paparazzi 
and anti-surreptitious video surveillance legislation, and the denied access, expungement, redaction and 
the destruction of public records. This ISPLA article for Intellenet will comment on the future of the Thom-
as.Gov website, the GPS tracking case heard before the U.S. Supreme Court last January, several Su-
preme Court cases presently pending before the High Court and the alleged criminal activities of private 
investigators recently reported in the media that may affect our efforts in protecting the interests of our pro-
fession. 

Continued on next page ... 

mailto:Jerry@defattapi.com�


 

Intellenet News, Fall 2012    14 

Thomas.Gov site to be replaced... 

September 19, the Library of Congress unveiled 
Congress.gov, a legislative information site that is 
intended to eventually replace Thomas.gov, the enti-
ty’s existing research site. Congress.gov will have 
better search features and is designed to be more 
user friendly. It is expected to also be easier to use 
on mobile devices. The beta site includes legislation 
dating back to 2001 and profiles of members of Con-
gress. On the horizon in the next few years the web-
site will include: LawSites reports, Congressional 
Record, Congressional Reports, Congressional Rec-
ord Index and the House and Senate calendars. 
 
U.S. Supreme Court... 

USA v. Jones - On Jan-
uary 23, 2012, the U.S. 
Supreme Court voted 
unanimously that, given 
the circumstances pre-
sented in the case, a 
search had indeed oc-
curred. The Justices 
split, however, on their 
reasoning. Five held that 
it was the physical attachment of the device to the 
car that constituted a search under the Fourth 
Amendment. Four concurred in the judgment, finding 
instead that it was a search because it violated the 
defendant’s reasonable expectation of privacy. This 
case applied to law enforcement, but will have impli-
cations for private sector use of GPS as there are 
bills before Congress and state legislatures to ban 
such use. 

 
The split in the Court revealed ongoing uncertainty 
about the broader questions raised in the Jones ar-
gument—particularly regarding how “to prevent the 
police or the government from monitoring 24 hours a 
day.” Jones could be decided narrowly because the 
case involved a physical intrusion of a defendant’s 
car. Much of modern surveillance, however, occurs 
without any similar type of physical intrusion. The 
unanswered questions from the Jones argument 
thus suggest that the Court is seeking a new, as-yet 
unarticulated way to constrain police and govern-
ment discretion to conduct unprecedented surveil-
lance, according to Professor Peter Swire in the Feb-
ruary 2, 2012 Stanford Law Review. The comments 
below are from his article. 
 
In Jones, the police placed a physical GPS device on 
the defendant’s car. The police had time to get a 

warrant in advance, but the police went outside the 
scope of the warrant that was issued. The GPS de-
vice recorded the car’s movements for over a month.  
Jones challenged the constitutionality of the tracking, 
and the D.C. Circuit upheld the challenge, finding 
that the extent of surveillance in the case invaded 
the defendant’s reasonable expectation of privacy. 
On appeal, the government argued that no search or 
seizure existed. The car was moving on public roads, 
the government emphasized, and there was no intru-
sion into the limited private zones where the Fourth 
Amendment applies, such as a home, the interior of 
a car, or a person’s telephone calls. Earlier cases 
had found no search or seizure when government 
agents looked through a person’s garbage, tres-
passed onto open fields behind a home, or placed an 

electronic beeper on a physi-
cal container (except where 
the container happened to go 
into a house).  For the gov-
ernment, the case was sim-
ple—the car was in “public,” 
thus no Fourth Amendment 
limits applied to tracking the 
car. 
 

The Supreme Court unanimously affirmed, but with 
three distinct options. Justice Scalia, who wrote for 
Chief Justice Roberts and Justices Kennedy, So-
tomayor, and Thomas, focused on the physical at-
tachment of the GPS device to the vehicle. He wrote: 
“We have no doubt that such a physical intrusion 
would have been considered a ‘search’ within the 
meaning of the Fourth Amendment when it was 
adopted.” 
  
Justice Alito, writing for Justices Breyer, Ginsburg, 
and Kagan, emphasized the “reasonable expectation 
of privacy” test for a search first enunciated in Katz v. 
United States. Without providing any detailed guid-
ance to lower courts about where lines should be 
drawn, he concluded: “The best that we can do in 
this case is to apply existing Fourth Amendment doc-
trine and to ask whether the use of GPS tracking in a 
particular case involved a degree of intrusion that a 
reasonable person would not have anticipated.”  
Justice Sotomayor, in her concurrence, expressed 
concerns about the risks created by “the Govern-
ment’s unrestrained power to assemble data” and its 
“unfettered discretion” to track individuals, which po-
tentially “may alter the relationship between citizen 
and government in a way that is inimical to demo-
cratic society.”  Resolution of such difficult questions 
in the Jones case was unnecessary, however, be-  

 

(USA v. Jones) applied to law enforce-
ment, but will have implications for 

private sector use of GPS as there are 
bills before Congress and state legisla-

tures to ban such use. 

http://beta.congress.gov/�
http://thomas.loc.gov/home/thomas.php�
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-cause “the Government’s physical intrusion on 
Jones’ Jeep supplie[d] a narrower basis for decision.” 
On October 1, the Supreme Court started a new term 
and agreed to decide two cases that may be of inter-
est to some of our members. They are expected to 
be decided in January 2013. 
 
Maracich v. Spears – Will rule on whether lawyers 
can obtain personal information from driver license 
records to recruit clients for lawsuits, despite the fed-
eral Drivers Privacy Protection Act 
of 1994, a law intended to shield 
motor vehicle records. The justices 
will hear an appeal from three 
South Carolinians who objected to 
solicitations from lawyers to join a 
lawsuit against car dealers, con-
tending they violated provisions of 
the DPPA. The lawyers had ob-
tained the plaintiffs’ personal infor-
mation through Freedom of Infor-
mation Act requests to the South 
Carolina Department of Motor Ve-
hicles. They sought to identify po-
tential plaintiffs for a class action 
against car dealers. The U.S Court 
of Appeals for the Fourth Circuit 
held that obtaining the information 
and subsequently using it to solicit 
plaintiffs satisfied the litigation ex-
ception to the federal driver priva-
cy law. (Note: The writer drafted 
the exception provision “…in anticipation of litiga-
tion…” and assisted in other aspects of the DPPA 
providing an exception for State licensed private in-
vestigators and security firms.)  
 
Missouri v. McNeely – Will decide when law en-
forcement officers must get a warrant before ordering 
a blood test on an unwilling drunken-driver suspect. 
The Missouri Supreme Court has held police need a 
warrant to take a suspect’s blood except in special 
circumstances when a delay could threaten a life or 
destroy potential evidence. Other courts have ruled 
that dissipation of alcohol in the blood is reason 
enough for police to call for a blood test without first 
getting a warrant. 
 
USA v. Skinner  - U.S. Court of Appeals for the 6th 
Circuit – Concerns a drug conviction based on infor-
mation about the defendant’s location that the gov-
ernment acquired from a cellphone carried on a three
-day trip in a motor home. The data, apparently ob-
tained with a phone company’s assistance, led to a 
warrantless search of the motor home and seizure of 

incriminating evidence. The majority, in a 23-page 
opinion held that there was no constitutional violation 
of the defendant’s rights because he “did not have a 
reasonable expectation of privacy in the data given 
off by his voluntarily procured pay-as-you-go cell-
phone.” 
 
Jardines v. Florida and Florida v. Harris – Will hear 
oral arguments in two separate Florida cases involv-
ing smells picked up by drug sniffing dogs. One case 

will determine   whether a warrant 
is needed before a police dog can 
go sniffing around the door of a 
possible drug house. In the 
Jardines case the question is es-
sentially whether police need prob-
able cause to let the dog smell the 
door of a suspected drug house to 
be in compliance with the Fourth 
Amendment's protections against 
illegal search and seizure. The de-
fense argued that the very act of 
the dog sniffing at the house re-
quired a warrant, because it was, in 
effect, a search. In that particular 
case the police only asked for a 
warrant after the drug dog alerted 
them that it smelled something. An 
Illinois court had ruled that a dog 
sniff is not a search by itself, while 
the Florida Supreme Court relied 
on a different federal appeals court 

in ruling that it was the same thing as a search. 

In the Harris case, the court is being asked, basically, 
whether a dog that's been trained to sniff out drugs 
might ever be wrong. It deals with the reliability of 
drug dogs and how much their skill is relevant to the 
admissibility of evidence. 

The Florida Supreme Court in a methamphetamine 
case ruled:  "We hold the fact that a drug-detection 
dog has been trained and certified to detect narcot-
ics, standing alone, is not sufficient to demonstrate 
the reliability of the dog.”  Because a dog cannot be 
cross-examined like a police officer on the scene 
whose observations often provide the basis for prob-
able cause to search a vehicle, the State must intro-
duce evidence concerning the dog's reliability. Florida 
argued that the use of drug dogs is so essential that 
law enforcement should be given broad latitude when 
deciding how they may be used. The court outlined 
some of what might help – information about the 
dog's training, how well it did in school, and how ex-
perienced both the dog and the handler are. 
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Bad Press for PI’s: Bugging, Stalking, Wit-
ness intimidation, ID Theft and Prostitution 
 
Below are just some of the negative press stories 
recently reported on through out the country. 
With Congress and most state legislatures currently 
in recess until after the elections it is important to be 
aware of such events when addressing any type of 
legislative or regulatory agendas. You may rest as-
sured that those groups that generally oppose the 
investigation profession are monitoring these types of 
media coverage and will use them to their advantage 
if given the opportunity. 
 
OAKLAND, CA — A disgraced former California po-
lice officer involved in the sensational "Dirty DUIs" 
scandal in which he acknowledged stealing drugs 
from law enforcement and setting up men for drunk-
en driving arrests was sentenced to eight years in 
federal prison. Christopher Butler was sentenced re-
cently after he pleaded guilty in May to robbery, con-
spiracy and extortion as part of a plea deal. The 51-
year-old former Antioch police officer-turned-private 
investigator also was at the center of the drug task 
force scandal in Contra Costa County. In a federal 
indictment filed against a California attorney charged 
with conspiracy to unlawfully intercept communica-
tions, Butler is identified as having installed listening 
devices in vehicles and in cellular phones. 

ALTOONA, PA – A private investigator, Craig G. 
Zahradnik, is free on bail after his arrest for allegedly 
stalking his ex-wife. He is a former Altoona police 
officer. 

MEMPHIS, TN – Charged with stealing and selling 
wealthy people's personal information, Dennis Clark 
is a private investigator who has been licensed in the 
state of Tennessee since May 1993. The Secret Ser-
vice says he was using his access for ill-gotten gains. 
Now, Clark is charged with identity theft and comput-
er crimes. He was held in jail on a $100,000 bond. 

BROOKLYN, NY — Charged by state officials with 
professional misconduct for allegedly threatening and 
intimidating witnesses, private investigator Steven P. 
Rombom has been ordered to appear before a state 
administrative law tribunal in Albany, NY on Oct. 25. 
The complaint by the New York Department of State 
against Rombom and his company, Pallorium, Inc., 
alleges violations of law by his business practices 
and also states he misinformed the state’s licensing 
division by not divulging that his New York City con-
cealed carry pistol permit had been revoked. He also 
failed to provide timely notice of his federal arrest by 
the FBI. After indictment, charges against him were 

eventually dropped by the federal government. Fac-
ing a potential loss of his private investigator license, 
suspension, and/or a fine are now more likely.  

ISPLA would hope that a tribunal is able to differenti-
ate between an investigator employing aggressive 
bullying tactics of witnesses from the purported in-
stances of actual witness intimidation. Perhaps the 
FBI eventually made the same determination in their 
previous criminal investigation of Mr. Rombom. Mr. 
Rombom, like any other person accused by any gov-
ernmental entity, is entitled to a presumption of inno-
cence and due process of law. It is our opinion that 
he will partially prevail in the impending matter on 
some of the charges -- being acquitted of some of 
the serious alleged acts of professional misconduct, 
but not all. Mr. Rombom and his company Pallorium, 
Inc. are charged with engaging in acts that demon-
strate untrustworthiness or incompetency in accord-
ance with a number of provisions in the General 
Business Law. 

PORTLAND, ME - A new judge, Justice Nancy Mills, 
has been assigned in the prostitution case involving 
Mark Strong, a 57-year-old Thomaston insurance 
agent and private investigator. He is charged with 
promotion of prostitution, a misdemeanor. 

 

ISPLA is grateful to the Intellenet members who 
have recognized our efforts and have joined our or-
ganization to help us carry out our agenda. Through-
out 2012 we have submitted many legislative alerts 
and news items of interest to the Intellenet listserv. 
These have included the many bills we have lobbied 
against and the few that we supported, as well as the 
latest trends affecting the investigative and security 
professions. More often than not they have pertained 
to the civil and criminal justice systems, forensic sci-
ence, contract private security issues, technology, 
and privacy legislation. When we are informed of po-
tential trouble on the horizon affecting our profession  
we will continue to confront such issues and meet the 
challenges that may lie ahead for our profession.  

♦♦♦ 

Bruce Hulme, CFE, is ISPLA’s 
Director of Government Affairs 
(www.ispla.org). ISPLA is a re‐
source for the invesƟgaƟve 
and security professions, U.S. 
and state governments and 
the media.   
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In general terms, here in the U.S., it is illegal or at 
least inappropriate to ask prospecƟve job appli‐
cants to provide certain informaƟon such as race, 
naƟonal origin, religion, birthplace, disabiliƟes and 
marital or family status ‐‐ and their age.  
 

ApplicaƟons for government employment requiring a 

security clearance based on a background check are, 

of course, excluded. Business owners or personnel 

managers who pose such quesƟons are at risk for 

lawsuits or formal complaints to government agen‐

cies for discriminaƟon in the hiring process. 

 

However … 

A few years ago I had a business owner client whose 

employees had company insurance benefits based 

on age, and many employees would also be screened 

later for federal security clearances. My client asked 

me for advice, and I submiƩed an idea – a math trick 

– for consideraƟon. Please note that I merely in‐

formed my client of this interesƟng trick; my client 

and his staff then came up with a method of how to 

use it, and the ensuing process was approved by the 

firm’s aƩorneys. It was their opinion that the process 

was legal since no direct quesƟons would occur. 

Here’s what happened when the next job openings 

occurred. 

 

Several job applicants were ushered in to a confer‐

ence room with separate tables and chairs, and each 

one was given a blank sheet of paper, a small calcu‐

lator and a company pen. Everyone was told to place 

their names and the date at the top of the blank 

sheet. The applicants were advised that they were 

being tested for speed and accuracy in using a calcu‐

lator. Next, everyone was told to jot down their birth 

date in numbers for the month and day with the 

year’s last two digits. For example; if their birthday 

was March 9, 1985, they should jot down 3985. In‐

strucƟons followed for accurate usage of the calcula‐

tor as shown below: 

 

MulƟply (the birthday number) by 2  ‐‐ add 5 – mul‐

Ɵply by 50 – add current age – finally, add 365, the 

days in a year. 
 

All applicants were then told to flip the sheet over 

and do the same exact process once again. If the se‐

cond computaƟon was slightly different, they should 

perform the calculaƟon for a third and final Ɵme. All 

papers were collected by the company instructor 

who jokingly declared that errors might appear, but 

everyone should have at least two results which are 

the same. If not, then there was no need to worry ‐‐ 

company training officials could assist later in how to 

use a calculator. Actually, he was being very decep‐

Ɵve. 

 

Try this math trick yourself using your own birth 

date. The resulƟng number indicates your birth date 

by a month, day and year with the last two digits 

showing your age. That’s what the company wanted 

to know while avoiding direct quesƟoning! How did 

they determine it? By subtract 615 – which the job 

applicants were never told to do! 

 

Another trick … 

Here’s another math trick which can also be used for 

simple entertainment or devious reasons. Grab a cal‐

culator, enter the first three digits of your phone 

number ‐‐ just the prefix; skip the area code.  

Sneaky Tricks, Friends and Client Service 
By Thomas H. Miles 
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Then follow these steps: 
 

MulƟply by 80 – add 1 – mulƟply by 250 – add the 

last four digits of your phone number  – add those 

last four digits one more Ɵme  –  You can stop there 

and ask your “target” to read off what they see — 

or conƟnue by subtracƟng 250 and dividing by 2. 

Recognize the number? 
 

Perhaps you may choose never to use these tricks, 

but at least you know they exist. Furthermore, let 

me menƟon a different but somewhat related acƟon 

which might be helpful for a client.  
 

A PI friend … 

One day a friend of mine, another PI, omiƩed the 

last two steps (subtracƟng 250 and dividing by 2) to 

gain the unlisted phone number of a woman he had 

met at a social funcƟon. However, the lady was not 

amused. Ignoring advice from me and others, my 

colleague was persistent and conƟnued to call this 

woman. A couple of weeks passed. My wayward PI 

friend complained to me that she had changed her 

phone number. I smiled and said it was all for the 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 best. Every Ɵme he called, he only heard the “telco” 

recording ‐‐ “We’re sorry, but the number you are 

calling is either disconnected or … “  
 

Friendship is nice, but we PI’s must always serve the 

best interests of our clients. Actually, the lady in 

quesƟon had hired me to help for a trivial fee, and 

she had followed my advice. I told her to make a re‐

cording of the telco announcement, put it on her an‐

swering machine (remember those), and then tell 

her family and friends to wait a few seconds before 

leaving a message.   
 

Client service … 

Yes, friends are nice despite their flaws. But it’s also 

quite nice to maintain a friendship while sƟll serving 

the needs of a client ‐‐ despite a slightly blurred con‐

flict of interest, in service to a greater good.  ♦♦♦ 
 

Tom Miles is owner of Hawk Security Company in 

Germantown, Tennessee, USA. You can reach him by 

phone at (901) 755‐HAWK (4295) or by email at 

thehawkco@msn.com.  

Several Intellenet members were present at the InternaƟonal Conference of InvesƟgaƟve AssociaƟons 

Conference in San Antonio, Texas in August, represenƟng numerous state , naƟonal and internaƟonal 

associaƟons. Your humble editor respecƟvely declines naming those seen here, for fear I might miss 

someone. I will note, however, that the conference was hosted by Intellenet member Kelly Riddle, who 

did an outstanding job, and our fearless leader Jim Carino served as co‐chair during the meeƟng. 

mailto:thehawkco@msn.com�

	Have you ever wondered how many tools and different areas of expertise it takes to build a house?  I am certainly not a carpenter, but I do know you can’t build a house with just a hammer and a plumb line. The same is true when it comes to conducting good investigations. It is our responsibility as professional investigators to ensure we have the tools and knowledge needed to conduct the investigations we are retained to perform. If an investigator is retained to conduct a theft investigation, in order to effectively investigate the theft, they have to have a working knowledge of the industry and area in which the theft has occurred. Say, for example, if you suspect a warehouse employee of stealing merchandise, you would need to understand that employee’s duties, normal procedures, and general workings of the warehouse. Without this knowledge you will not be able to identify actions that fall outside of the norm and you will be less effective when interviewing the employees who may be witnesses or suspects. 

	Just like every crime is different, every investigation is different. While some will have the same general characteristics, they will also be unique in some way. Today’s investigations are becoming more complex and the tools needed to conduct these investigations are also changing. One of the first things an investigator must do is to understand his or her personal weaknesses. Nothing will destroy an investigation faster than an investigator who is working outside his realm of knowledge and expertise. There is no shame in saying “That’s not what I do, but I know someone who does.” In fact, in most cases you will find that people will respect you more for admitting it and finding someone who can handle that aspect of the case professionally. 

	One of the best approaches to investigating might be the “team approach.”  This is when a group of investigators and others who each specialize in a different area, such as computer analysis or accounting, will work together to investigate a case. Although it may be the best approach, it is not always possible or practical. This is when it becomes very important to network with other professionals. One good source of networking is to become a member of professional investigative associations. It is important to be knowledgeable about the members of each association you belong to and to understand the membership criteria. Some associations require members to have extensive experience and others allow new investigators to join. So if you are going to pose a question to the members of an association, it's important to keep in mind what the membership criteria is and to understand that not all of the answers or opinions you get will be best for your situation. You will be well served to establish a group of associates that you can count on and trust for advice in different areas. That’s a major part of the Intellenet “value.”   

	Aside from knowing your weaknesses and knowing your area of expertise, there are a few other things you should consider. There are several investigative skills that a good investigator should have in order to conduct professional investigations. Over the years, I have learned that one of the most important characteristics that I've relied on is the ability to think on my feet and adapt to meet the situation. There are many other skills an investigator can learn. 

	It Takes More Than a Hammer to Build a Good Investigation

	By Jerry DeFatta

	Your ability to analyze information and determine the key facts will become your most often used tool. Experience and training will assist you in sharpening these tools. Take every opportunity to add to your list of skills through training and by working with others to learn the different aspects of each area of expertise. Although there are many learned skills and characteristics needed to be good investigator, for me one of the most valuable investigative skills I have learned is the ability to conduct good interviews and analyze behavior. I started adding to my “investigator toolbox” many years ago when I attended my first behavior assessment class as part of an executive protection training program. A few years later I attended a training seminar held by John E. Reid and Associates on “The Reid Technique of Interviewing and Interrogation.”  As my career progressed, I found that I started to rely more heavily on “The Reid Technique.”  Even though I found this tool fits my needs in most cases, I haven’t stopped adding to my toolbox. Although I now teach interviewing skills to others, I still obtain interview training from different sources to enhance my skills. I think it is important for professional investigators to learn whatever they can about the areas they investigate and to stay abreast of new techniques in their field of investigations. 

	Again, professional associations are a great source of training and a good way of staying informed in our ever-changing profession. A good investigator, like a good carpenter, will always have more than one tool with which to do the job. Networking and continuing your professional education is the best way to build your skills and add valuable tools to your investigative toolbox. 
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